
   Josh-Jitsu Mathematics Terms and Conditions and Waiver 

     Josh-Jitsu Mathematics, or JJM as it may also be referred to for brevity, is a math instructional 

service. It is not a school and as such its courses do not offer credits. It is a purely educational resource. 

Josh-Jitsu Mathematics is a self-motivated program. This means that those who participate are 

responsible for their own learning. Homework, Quizzes, Tests, etc. may or may not be assigned and 

participants are expected to take it upon themselves to review lessons taught by JJM instructors, take 

notes, research the topic in external resources besides JJM, and practice the given concepts both during 

and after JJM sessions in order to achieve mastery. The JJM instructor is there to teach the lesson in 

accordance to the JJM curriculum and answer questions regarding the topic of the day. The 

responsibility of mastering the material is placed upon the student. 

     Sessions will not be offered on Holidays. If sessions will not be offered on a certain day or time, this 

will be made known prior to cancellation either on the website or through email or both. 

 

Zoom Microphone Policy 

     Josh-Jitsu Mathematics is an online instructional service that meets on Zoom. Microphones are to be 

muted during sessions unless otherwise called upon to speak. When an individual is unmuted, they must 

ensure that they are adhering to an appropriate learning environment (See Appropriate Learning 

Environment) Those in violation of this policy may be removed from the session. If they are, they will 

NOT permitted to return to that session. They may attend the next session provided they adhere to this 

guideline. Whether or not an individual is in an appropriate learning environment is at the discretion of 

the JJM instructor and they reserve the right to remove anyone from the Zoom session if they suspect 

this guideline is not being followed. If you are unsure whether you are following this guideline, ask the 

instructor prior to the session. 

 

Zoom Camera Policy 

     ALL Participants are to include their First and Last name on their Zoom ID. They may choose to use 

their First Name and Last Initial if they choose. This is to ensure that the proper participants are 

participating at the correct time. Failure to meet this requirement may result in the participant being 

removed from the session. 

     You may choose to have your camera on or off. If you choose to have your camera on, ANY 

participants or individuals not participating in the session but can be seen through the camera who are 

either naked or have undergarments showing will be removed from the session and NOT permitted to 

return to that session. They may attend the next class session provided they adhere to this guideline. 

The JJM instructor reserves the right to remove anyone from the Zoom session if they suspect this 

guideline is not being followed. If you are unsure whether or not you are following this guideline, ask the 

instructor prior to the session. 

 

 



Appropriate Learning Environment  

     Participants are to ensure that their learning environment (The room or space which is viewable and 

hearable by the camera and mic) must also not have any inappropriate items or inappropriate 

behaviors. This includes but is not limited to items such as undergarments, drugs, pornography, or 

behaviors of a sexual, violent, or bullying nature. Those in violation of this policy will be removed from 

the session and NOT permitted to return to that session. They may attend the next class session 

provided they adhere to this guideline. Whether or not an individual is in an appropriate learning 

environment is at the discretion of the JJM instructor and they reserve the right to remove anyone from 

the Zoom session if they suspect this guideline is not being followed. If you are unsure if you are 

following this guideline, ask the instructor prior to the session. 

 

Recording Policy 

     Participants are NOT permitted to record except for the JJM instructor. However, Josh-Jitsu 

Mathematics reserves the right to record or not record any session and reserves all rights to session 

recordings. Josh-Jitsu Mathematics also reserves the right to post or not post recorded session videos on 

joshjitsumath.com or YouTube for promotion/advertising purposes or so participants have access to 

sessions. 

 

Josh-Jitsu Instructor Policy 

     In order to ensure that all participants are able to learn JJM material in an appropriate learning 

environment, JJM instructors reserve the right to remove any person for any reason at any time from a 

JJM session. This includes but is not limited to reasons for removing individuals from a session that are 

included within this Terms and Conditions. JJM instructors are not required to re-admit removed 

participants back to a session or admit them to future sessions. In such events that a participant must be 

removed from the session, these cases will be handled on a case by case basis. If JJM determines that 

they can no longer provide JJM services to an individual, that individual will be removed from the JJM 

program, cease being charged for JJM services, and will NOT be refunded any payments prior to the 

incident.  

 

Attendance Policy 

     Students may choose to attend or not attend as many lessons as they choose. Failure to attend a 

session will still be charged and no refund will be issued. If at least 24 hours notice is given prior to the 

scheduled session time that the attendee will not be able to make it for any reason, then the session will 

be cancelled and it will not be charged. 

 

Late Policy 



     If a student intends to attend class, they are required to join the zoom session 5 minutes prior to class 

starting to ensure that we can start the session on time. Students will not be admitted once the class 

begins if other students are already in attendance. In the event that no one is in attendance when the 

class begins, the instructor will wait 15 minutes past the scheduled session time and will allow 

individuals to join during this time. If no one arrives, then that session will be canceled, the session will 

be charged, and no refund will be issued.  

 

Leaving a session willingly or due to internet issues 

     Participants should ensure that they have a reliable internet connection and are able to participate in 

the session for the duration of the entire session. Participants who join the session on time but leave 

willingly or due to internet issues may rejoin the session. If the participant does not rejoin within 15 

minutes without communication to the instructor, the instructor may leave the session and cancel the 

remaining session time. The session will still be charged and no refund will be issued. If the participant 

communicates that they are trying to rejoin the session within 15 minutes of leaving the session for any 

reason, the instructor must wait in the session for up to the session’s duration time. If after the session 

time ends the participant has still not rejoined the session with or without communication to the 

instructor, the instructor may leave. The session will still be charged and no refund will be issued.  

 

Payment Policy and cancelling your package early 

     Those who opt to participate in any JJM service can pay for services rendered using 1 or more of the 

following: Zelle, cash, check, a pay link through which they can pay with a credit card, or PayPal. 

Members will receive the zoom link to join the JJM sessions via the email they provide. Members are not 

required to attend classes and failure to participate in JJM sessions will not result in a refund. Members 

may cancel their package at any time, but doing so will not result in a refund for any previously paid 

months, or sessions, including the month members cancel their membership. 

 

Private Tutoring Sessions Policy 

     Private sessions may be scheduled by appointment. The session will be either online through zoom, 

or in-person at an agreed upon public location such as a library or coffee establishment. Participants are 

required to bring the material they wish to work on. This includes any JJM curriculum material or other 

math curriculum material that is agreed upon to work on prior to the session. Participants are required 

to submit what they wish to work on prior to the session. Payment is required prior to the session.  

     If a customer pays for a session, but a time is not agreed upon or the subject is not one that JJM can 

facilitate, the customer will be refunded (This will be discussed prior to paying for a session to avoid this 

situation). If the JJM instructor fails to show up for the session, the customer may choose to either 

reschedule at no additional cost or receive a refund. If a session is scheduled, but the customer does not 

attend, the session will still be charged and no refund will be given. In such a case, the customer may 

request to reschedule, but will have to pay for another session. The JJM instructor must wait for the 

customer to arrive for 15 minutes after the session was scheduled to begin. If the customer fails to 



arrive to the session, the instructor may leave after 15 minutes in accordance to the ‘Late Policy’ of this 

Terms and Conditions and Waiver document. In such a case, the session will still be charged and no 

refund will be issued.  

     If an in-person session is requested, the customer will have to pay a travel fee based on distance and 

time the instructor must travel. This will be discussed prior to the session.  

 

Waiver 

     By agreeing to this Terms and Conditions and Waiver document, you are agreeing that Josh-Jitsu 

Mathematics and it’s instructors including Joshua Sulfridge are not legally or financially liable or 

responsible for any costs, injuries, medical conditions, bodily harm to oneself or bodily harm to others, 

mental harm to oneself or mental harm to others, emotional harm to oneself or emotional harm to 

others, spiritual harm to oneself or spiritual harm to others any of which may result from the 

implementation of any techniques, methods, tips, tricks, or any other material taught in a JJM session or 

instructional. You also agree that that Josh-Jitsu Mathematics and it’s instructors including Joshua 

Sulfridge are not liable for any damage or loss of your, the participant’s, tangible property and intangible 

property as well as the tangible property and intangible property of others on whom the technique, 

method, tips, tricks, or any other material taught in a JJM session or instructional that may result from 

the implementation of any techniques, methods, tips, tricks, or any other material taught in a JJM 

session or instructional. You agree that Josh-Jitsu Mathematics is purely an educational service and 

resource that you, the participant, may choose to implement or not and Josh-Jitsu Mathematics and it’s 

instructors including Joshua Sulfridge will not be held legally or financially liable or responsible for any 

action which Josh-Jitsu Mathematics and it’s instructors including Joshua Sulfridge implement or any 

action of the participant that results in any of the above mentioned or any unforeseen cost, harm, loss, 

or otherwise negative or positive consequence that results from the implementation of JJM curriculum 

material and instructionals. All participants participate of their own free will and participants will be 

responsible for any such cost, harm, loss, or any other unforeseen negative or positive consequence that 

results from the implementation of JJM curriculum material and instructionals. Purchase of any session, 

instructional, video, merchandise or any other product or service offered by JJM will be legally 

recognized as agreeing to this Terms and Conditions and Waiver document whether it has been read by 

the participant or not. This document will be available on www.joshjitsumath.com to be read at any 

time by any person. 

http://www.joshjitsumath.com/

